MAURICE ZEFFERT HOME (INC)

INFORMATION HANDBOOK

WELCOME TO

MAURICE ZEFFERT HOME
Maurice Zeffert Home (MZH) is Western
Australia’s only Hamish aged care service. With a
proud history dating back to 1962, the Home and
the Village provide Perth’s Jewish Community
with a place of their own.
The MZH community consists of High Care,
Ageing in Place and a Dementia specific wing all
set amongst pleasantly landscaped gardens.
Our High Care is for people who are no longer able
to care for themselves independently in their own
home or in the Ageing in Place Hostel. Ageing in
Place provides those who require various levels of
assistance with a home to live. Our Day Therapy
is a special program that focuses our services
and skills on assisting those elders living in the
community to remain independent, strong, mobile
and connected.

As a not-for-profit organisation, we are owned
by the Perth Jewish Community and trading as
Maurice Zeffert Home (Inc.). The Board of MZH
is responsible for laying down strategic policy,
whilst the day-to-day management of the facilities
and services is the responsibility of the Chief
Executive Officer, Executive Care Manager and the
leadership team.
MZH aged care facility acts in accordance with the
Commonwealth of Australia Aged Care Act 1997
Dr Michael Preece
Chief Executive Officer
Maurice Zeffert Home (Inc.)

MISSION STATEMENT
TO PROVIDE QUALITY CARE
WITHIN A WARM
JEWISH ENVIRONMENT
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PHILOSOPHY
Maurice Zeffert Home is committed to:

Striving to provide the highest possible standard of care.
Ensuring that a warm homely atmosphere is enhanced by the observance
of Kashrut, the Sabbath and other customs and events unique to the Jewish
culture.
Assisting residents achieve quality of life through recognition of their
individual physical, social, spiritual and cultural needs while maintaining
optimal independence.
Having staff provide holistic care in a safe and comfortable environment.
Ensuring that the individual rights, choices, dignity and privacy of each
resident is respected and promoted.
Promoting continual improvement of systems by constructive
collaboration between residents, their families, advocates and staff.
Providing and maintaining an environment which fosters empathy,
compassion, trust and honesty.
Ensuring the MZH code of conduct is implemented and complied with by all
staff, volunteers and companions.
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VALUE STATEMENT
At MZH we value quality of life.
We value the life experiences of residents:
• Their wisdom.
• Their spirit.
• Their achievements.
• Their independence.
We value staff, volunteers and service
providers:
• Their expertise.
• Their loyalty.
• Their compassion.

We value the Jewish traditions that help
provide peace and fulfilment:
• That residents can be secure in the
knowledge that Kashrut is maintained.
• That residents can practice their religion
as they choose.
We value cultural differences:
• The diverse backgrounds.
• Harmony between all cultures.
• The individual’s choice to retain and
practice customs that have meaning
to them.
We value the Jewish community:
• The support that is given.
• The love that is shared.
• The commitment towards the Home.
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HEALTH CARE SERVICES
NURSING CARE

ALLIED HEALTH CARE

MZH has nurses and care staff available on all shifts,
24 hours a day, 7 days a week. This means there is a
high level of Senior Registered Nurse support and
supervision.

MZH employs an occupational therapist,
physiotherapist and therapy assistants, who work
with nurses and care staff to address the mobility,
dexterity and activity needs of individual residents.

Your care needs will be assessed during your first
weeks of joining us and an individual management
plan will be developed in consultation with you and/
or your family or representatives.

Specialised support services are called in regularly
to assess residents with any special needs they may
have. These include speech therapist, dieticians,
dental specialists, audiologists and optometrists. A
podiatrist also visits on a weekly basis.

This care plan will be reviewed regularly and
updated if your circumstances change.

MEDICAL CARE
Your family doctor may continue to provide your
medical care. If this is not practically possible, we
will provide you with a list of General Practitioners
who attend MZH on a regular basis. You and your
family can then make direct arrangements with a
suitable doctor to take over your medical care.
Please be assured that we will work with your
chosen doctor to provide the best possible health
care for you.
Referrals for specialist medical services, if
necessary, will be arranged by your doctor in
consultation with you and your family and our
nursing staff.

MZH also supports a Day Therapy Centre for use by
the wider community.

PHARMACY
We have an arrangement with Co-Pharmacy
which is the largest pharmaceutical company
for aged care and provides MZH with a full
pharmaceutical service.
Medication costs are billed directly to the resident
or person nominated to manage the resident’s
account, by the pharmacy.
Please also note that our registered nurses, in
liaison with your doctor, will answer any questions
you may have about your medication regime.

MAURICE ZEFFERT HOME (INC)

RESIDENTS’ LIFESTYLE
Residents living at MZH are encouraged and supported to maintain the maximum
level of independence possible, in all areas of their lives. The care plan tailored to suit
their individual needs reinforces this goal.
MZH staff will assist residents and their families to become more familiar with the
facility environment, and are always available to answer questions or point you in the
direction of the person who can best help you.
DIGNITY OF RISK, CHOICE
AND DECISION MAKING

VISITING HOURS

Each resident will be enabled to exert as much
control over their daily lives as is consistent with
their wishes and the limitations of community
living.
Where the wishes of one resident may infringe
the rights of others, an equitable solution will be
determined through consultation and negotiation.
Please be mindful that MZH’s environmental
policies and practices attempt to ensure the
safety of all residents at all times. However, even
though our staff members take every care, we do
point out that your rights to exercise choice and
independence, and to participate in activities, may
include a degree of risk.

Visitors are welcome every day between 8am and
8pm, or as arranged with senior staff.
In addition, we request that incoming phone calls
to or about residents are made between 9am and
12pm, or between 1pm and 4.30pm, as this greatly
assists nursing staff during busy times. Urgent calls
can of course be made at any time.

LEAVE
Residents can take unlimited hospital leave and can
take up to 52 days social leave in any financial year.
A resident’s fees must continue to be paid during
this time.
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RESIDENTS’ LIFESTYLE
ACTIVITES
The occupational therapy and physiotherapy
departments plan a wide range of activities in
consultation with residents. The agreed activity
plan is then displayed on our internal information
screens.
During the application process residents are asked
to complete an information sheet that will assist
the occupational therapist and therapy team to
plan activities that support past interests, as well
as offer opportunities to experience new ones.

Should you wish to commence or continue with
an activity in the community, the therapy staff will
support you and your family as much as possible,
in particular, with helping to maintain voting rights
and responsibilities.
MZH ensures that community activities are a
regular component of the activities program.
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RESIDENTS’ LIFESTYLE
OUR JEWISH VALUES
Embracing Jewish culture and tradition
Jewish spiritual and cultural identity as well as
nurturing are an important aspect of our residents’
quality of life, as well as one of the cornerstones of
the Home.
The MZH is Western Australia’s only Jewish aged
care facility and is situated in the same precinct
as the Jewish Centre, Maccabi Grounds, Carmel
School and other Jewish facilities.

kosher meals and traditional Jewish food, to the
strict observance of Shabbat and the Yom Tovim,
celebrated together with families and the wider
community.
Synagogue Services are conducted every Friday
night and Shabbat morning as well as on the Yom
Tovim in the main lounge. Services on Shabbat are
followed by a Kiddush. Relatives and friends are
encouraged to attend and participate.

A broad range of residents’ religious needs are
met from the Home’s provision of wholesome
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RESIDENTS’ LIFESTYLE
A SECURE HOMELIKE ENVIRONMENT

VALUABLES

MZH has a secure environment that supports
residents living with dementia or other
cognitive impairments.

All possible care will be taken with your possessions
but no responsibility can be accepted. We strongly
recommend that you privately insure your
valuables and appliances. A lockable drawer
is available on request.

Families must notify the nursing staff if they wish
to take their relative out of the facility so that a
note can be made in the Diary.

Residents are also advised to only keep small amounts
of money available for incidental expenses. Cash can
be kept at reception and residents may access their
funds as required.

Moses Maimonides a.k.a. RaMBaM (1138-1204) in
his ethical writings expands on the dictates of the
Fifth Commandment (“Honour your Father and your
Mother”) and refers to the obligation, responsibility
and accountability we bear in caring for them. Care,
in this context, is two-fold. I.e. care of their physical
needs and also care in a relational sense. He makes
an exception where a parent has Dementia. One
must try to care for them in this circumstance, but
if one has become unable to do so properly, then
one must deputise their care to others, provided
that they can do so properly. As the Maurice Zeffert
Home is eminently capable of doing this, it can be
entrusted to properly fulfill this Mitzvah.

MAURICE ZEFFERT HOME (INC)

RESIDENTS’ LIFESTYLE
PRIVATE DOCUMENTS
For security and confidentiality we ask that
valuable documents, including wills, are not
kept at MZH but instead be entrusted to family
or representatives elsewhere.

TELEPHONES
Residents may have a telephone in their rooms,
which requires arrangement by family.

be eligible for the Taxi Users’ Subsidy Scheme.
For a small donation MZH provides the use of
a wheelchair accessible vehicle which must be
booked at reception in advance.

ALCOHOL
Residents are free to enjoy their own alcoholic
beverages, limited only by the need to ensure the
safety of everyone at all times.

CHILDREN

MAIL
Incoming mail is distributed daily. Outgoing mail
must be at reception by 4pm.

Children are encouraged to visit.

SMOKING

WITNESSING OF DOCUMENTS

MZH is a smoke-free environment.

With the exception of senior staff, staff members
do not have authority to witness any documents.

Smoking is not permitted inside the facility.
Residents may be assisted to smoke in the
designated outdoor areas if required, however the
availability of staff to assist will depend on the care
needs of all residents at the time.

GIFTS
Staff are able to accept small tokens of
appreciation, however, monetary gifts are
discouraged.

APPOINTMENTS
Relatives or representatives are expected to
accompany residents on appointments to
outside services using private transport, taxis or
multipurpose wheelchair taxis. Residents may

Smoking is not permitted in areas where the
tobacco smoke may easily enter through windows
and doors. Having designated smoking areas for
residents may still put workers at risk; therefore
staff have the right to refuse to transport residents
to and from smoking areas.
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RESIDENTS’ LIFESTYLE
FIRE AND SAFETY
The security of both residents and workers is
extremely important to MZH.
Our buildings are secured after hours and night
bells are used for access. The facility is directly
and automatically connected to fire services for
emergency intervention and fire drills are carried
out periodically to instruct staff.

RESIDENTS’ PRIVATE SPACE
Residents are encouraged to furnish their room
with photos, mementos and accessories within the
limits of the safety requirements of our facility.
Glass doors or shelving are not permitted. In
addition, other residents need to be considered
regarding noise from a TV, radio or other
electronic devices.
All electrical items must have a safety compliance
check and be tagged by a qualified person. Electric
blankets, electric heaters, hot water bottles,
kettles, microwaves and double adaptors are not
permitted in the rooms.
For occupational health and safety, and resident
safety reasons, MZH management must approve all
personal furniture and equipment, including chairs.

The facility recognizes that a family may wish to sit
Shiva for 7 days following the death of a resident.
All daily fees are continued to be charged until
the room is vacated. After 8 days the facility will
be entitled to arrange for the storage of personal
effects at your cost and a vacate fee maybe
charged. Following consultation and approval
from the Rabbinat, the facility reserves the right
to enter the room to prepare the room for vacate,
including painting and general renovation.

COMMUNICATION
Residents’ meetings are held regularly as advised
on the information screens.
This meeting is facilitated by the Care Co-ordinator
and is a great opportunity for residents to meet
people, share ideas and voice concerns. Residents,
representatives’ and relatives are also invited to
attend and to be strongly involved in our quality
improvement system.
In addition, information about facility activities,
the local community, health and ageing and
any related services is placed at the front foyer
reception area.
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RESIDENTS’ LIFESTYLE
COMPLAINTS

INFORMATION

We very much welcome all comments and
concerns because this feedback provides
opportunities for us to review and therefore
improve our services for all residents.

MZH is bound by the National Privacy Principles.
Residents and representatives are asked for their
permission to publish personal information in
facility publications and may rescind their consent
at any time.

Any queries you may have regarding any aspect
of MZH should be directed in the first instance
to the Care Coordinator in your area so that your
concerns can be addressed. After hours, please
direct any areas of concern to the Duty Nurse,
If you are not satisfied with a particular outcome
you should then discuss the matter with the
clinical nurse, Executive Care Manager or Chief
Executive Officer.
Although we prefer to deal with any problems
directly, we fully support your right to access
external complaints services at any time. Contact
details can be viewed on our notice board.
Information is also provided in the Resident
Agreement and is available at reception.

COMMENTS, SUGGESTIONS,
COMPLAINTS AND COMPLIMENTS
FORMS
Forms are available at the front foyer and you are
invited and encouraged to use these and place
them in the locked box in reception.

ADVOCACY SERVICES

All staff at MZH must sign and abide by an
agreement to keep information about residents
and the facility confidential.
All stored information about residents, such
as health records and personal details, are
considered to be confidential and as such cannot
be transmitted or divulged to unauthorised people.
Your personal information is essential for your
care and may be shared with your doctor and other
health practitioners. However both electronic and
paper records are kept confidential and secure.
Information that is collected through
questionnaires or surveys is also confidential and
is only used for the purpose of improving the care
and services to residents at MZH.
Any person who considers that information
related to them is incorrect or has been handled
inappropriately should direct their concerns in the
first instance to the Executive Care Manager, or
Chief Executive Officer.

Information about these services is displayed in
the reception area.
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HOTEL SERVICES
CATERING

PERSONAL CLOTHING

Your meals are an important factor in your
wellbeing and every attention is given to ensure a
varied and nutritional selection of Kosher food is
available to you.

You and your representatives are responsible for
the maintenance and replacement of your
personal clothing.

Our chef takes into account residents’ requests
and develops seasonal cyclical menus. Choices
are available and special dietary requirements can
be accommodated.
Meal times commence at 8am for breakfast, 12pm
for lunch and 5pm for dinner.

LAUNDRY
A full laundry service is provided on the premises
but the heavy duty commercial machines used
may be too harsh for some personal items. It is
recommended that only fabrics that are suitable
to be washed and dried in commercial machines
be purchased.
Dry cleaning can be arranged, but this service is
provided at a residents’ own expense.

Upon admission, all personal garments and linens
will be individually labelled with the residents
name. This is arranged by the Home for a one off fee.
It is essential that all residents have clearly printed
labels on their clothing to ensure the correct
return of clean clothes.

HAIRDRESSER
Hairdressers visit MZH every week and residents are
responsible for paying for the cost of these services.

OTHER
Other services may be available upon request.

FURTHER
INFORMATION
If you have any queries or require
further information, please
approach reception for assistance
or call 9375 4600 or
email: info@mzh.org.au
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www.mzh.org.au

